
A Creative Spin on Marketing
 My wife, Sharon Pidgeon, is a licensed massage therapist with her own business (Exhale Massage 

Therapy, LLC, www.ExhaleMassageTherapy.com). We put our new laser to work this past holiday season 

through my business (Awardables, www.Awardables.com) for her “Cyber Week” specials. Instead of tradi-

tional paper gift certificates, this year she offered laser etched birch wood gift certificates. 

 As small business owners, my wife and I are always thinking about new and creative ways to grow 

our business. Since we don’t have a huge marketing budget, or really any budget at all, we have to think of 

bootstrap ways to provide that “wow” to our audience through new marketing ideas and product offerings. 

We have found that our customers are more receptive to our marketing emails when they know that each 

time they open one, they are rewarded with a new idea or a cool new product. 

 So, the inspiration for this project was: How we could make her gift certificates more interesting? 

When you buy a gift certificate you are essentially paying $100 for a piece of paper that you exchange later 

for a great massage. We wanted that paper to be more impressive and have a higher value. We gave some 

thought about how someone would feel on Christmas morning opening up an envelope with a paper gift 

certificate vs. opening a creatively packaged engraved wooden gift certificate. The perceived value of that 

simple engraving makes the gift so much more powerful. And from the feedback we received, it worked. 

 To promote the new gift certificates, we took a cue from social media sites (Facebook, Pinterest, etc.) 

and created nicely staged photos using Christmas and winter decorations from the dollar store. We took the 

photos using a cellphone and then used a free open-source image editing software called GIMP to do the 

rest. We posted them on my wife’s Facebook and Instagram pages as well as her website, and sent a mar-

keting email to her clients. We also made a display at her massage office with the engraved gift certificates. 

 We delivered the certificates in cute Christmas cookie tins with confetti and tissue paper, all purchased 

at the dollar store. Everyone loved them. We got a TON of great feedback while selling them, and then after 

the holidays we received more positive feedback once my wife’s clients saw their loved ones open up the 

gifts. Other than the labor involved, the actual cost of goods for each gift certificate was less than $2.75.

 We also created a Valentine’s Day gift certificate design. My wife also posted some of the photos in 

professional massage therapy groups on Facebook, and several other business owners are talking to us 

about making these available for their use. We are not planning on using them for every holiday marketing 

season. We don’t want to have marketing fatigue with this concept. 

 As far as creating the certificates, it’s a pretty straightforward process. Since we knew in advance that 

we were not going to stain, paint or color fill the finished product, we wanted a “burn cloud” effect as a halo 

around the text. We slowed down the laser to allow a dark fill and then sanded off enough of the burn cloud 

to create the look that we wanted. 

 The initial design took about 45 minutes to design in the software. The engraving and cutting took 

approximately 8 minutes per certificate. From there, only the product being sold (1 Hour Massage, 2 Hour 

Massage, etc.) had to be changed, along with the “To” and “From” names which took about 3 minutes. 

 After decades of consuming mass produced, stack-them-high type items, people are responding in a 

big way to individually crafted and handmade items. We had a 99% positive response rate. (We did have 

one naysayer that I had to discuss the finer points of environmental sustainability in the wood industry with, 

but that’s par for the course.)

 I hope this inspires! By Darren Amato
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Cool Job Tech Notes:

Laser: AEON Mira 7 CO2, 60 

watts

Material: 1/4" American birch-

wood

Raster Engraving: 300mm/

second speed, 30% power

Vector Cutting: 25mm/second 

speed, 65% power

Design Software: CorelDRAW 

& LightBurn

http://www.ExhaleMassageTherapy.com
http://www.Awardables.com
https://www.epiloglaser.com/d2p/

